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Mutanda Mining Responsible Mineral Supply Chain Report 
 
1 Company information 
 

Company Name Mutanda Mining S.A.R.L. (Mutanda) 
Company location Kolwezi, Democratic Republic of Congo 

10°47′09″S 25°48′30″EP 
Description of industrial 
operation 

Mutanda is a large-scale copper and cobalt producer located west of 
Kolwezi, in the Lualaba province of the Democratic Republic of Congo 
(DRC).  
 
Mutanda is a vertically integrated operation carrying out mineral 
extraction from open pits and processing to produce copper cathodes 
and cobalt hydroxide. Mutanda does not purchase or process any third-
party mineral feed.  
 
The annual production in 2023 was 35.1 kt of copper metal and 11.2 kt of 
cobalt.1 
 
Mutanda’s RMI identification number is CID003301 (cobalt) and 
CID004074 (copper). 
 
Web site:  Mutanda Mining (glencore.cd) and Glencore 
 

Metal/mineral material 
produced 

Copper cathodes 
Cobalt hydroxide 

Type of operation  A vertically integrated operation with mineral extraction and processing  

Ownership structure, 
including any subsidiaries  

Mutanda is indirectly owned by Glencore plc with 5% owned by the DRC 
State. Breakdown of the shareholding can be found here. 

Time period covered by 
this report  

1 January – 31 December 2023 

 
  

 
1 See Glencore 2023 FY Production Report 

https://www.glencore.cd/en/mutandamining
https://www.glencore.com/
https://www.glencore.com/who-we-are?gclid=EAIaIQobChMIisWPvuWu9AIViIxoCR321wsiEAAYASABEgLST_D_BwE
https://www.glencore.com/who-we-are/transparency/joint-venture-beneficial-ownership
https://www.glencore.com/.rest/api/v1/documents/static/f2f3f568-9437-4c55-bcb6-49d2fc96d305/GLEN_2023-FY_ProductionReport.pdf
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2 Third party assessment summary 
 

Date of last assessment  Mutanda participated in the Responsible Minerals Assurance Process 
(RMAP) in May 2023 and is listed on the Responsible Minerals Initiative 
(RMI) Conformant Cobalt Refiners list (Conformant Cobalt Refiners) and 
the Conformant Copper Processors List (Conformant Copper Processors).  
 
In October 2023, Mutanda participated in an assessment against the 
International Council for Mining and Metals (ICMM) Validation Guidance 
– Performance Expectations (Feb 2020) and in accordance with the ICMM 
Assurance and Validation Procedure (Feb 2020 version). See Glencore 
Sustainability Report 2023 (pages 10-11) 
 
In March 2024, Mutanda committed to obtaining the Copper Mark see 
Participating Sites - The Copper Mark. 

Assessment period for 
the upcoming assessment 

From 30 April 2023 to 30 April 2024 

Assessment firm for the 
upcoming assessment 

Arche Advisors, an audit firm accredited by the RMI, LBMA, LME and the 
Copper Mark. 

URL to most recent 
assessment summary 
report 

Conformant Cobalt Refiners 
Conformant Copper Processors 

 
 
3 Responsible sourcing policy framework  
Glencore recognises the importance of responsible sourcing and supplying metals and minerals that 
advance everyday life. Our Responsible Sourcing Policy framework (the framework) is our approach to 
incorporate social, ethical, and environmental considerations in the production of our products, 
throughout our supply chains and when managing relationships with our suppliers. We expect our 
suppliers to share our commitment to ethical, safe, and responsible business practices in line with our 
Purpose and Values.  
 
Our Responsible Sourcing Policy (the Policy) is implemented group wide and along with its supporting 
framework establishes our commitments, approach to and requirements for our responsible sourcing of 
goods, services, metals and minerals. The Policy and its supporting documents align with the OECD Due 
Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas 
– 3rd edition – (OECD DDG). 
 
Glencore’s Supplier Code of Conduct (the Supplier Code) defines our requirements and expectations of 
our suppliers. For the procurement of minerals and metals, the Supplier Code is consistent with the 
minimum standards set out in the OECD DDG Annex II. The Supplier Code is disseminated to relevant 
stakeholders (suppliers, customers, employees, etc.) and is available on Glencore’s website.  
 
Our Responsible Sourcing Standard is an internal document that we are progressively implementing 
across our marketing offices and industrial operations. It defines mandatory minimum requirements for 
our commodity departments to identify, assess and manage the key responsible sourcing risks associated 
with our suppliers of goods, services, metals and minerals.  
 

https://www.responsiblemineralsinitiative.org/cobalt-refiners-list/conformant-cobalt-refiners/?
https://www.responsiblemineralsinitiative.org/facilities-lists/indicators/copper-processors-list/conformant-copper-processors/
https://www.glencore.com/.rest/api/v1/documents/static/be5b0554-2c1d-415d-8072-be6a30d91d79/GLEN-2023-Sustainability-Report.pdf
https://www.glencore.com/.rest/api/v1/documents/static/be5b0554-2c1d-415d-8072-be6a30d91d79/GLEN-2023-Sustainability-Report.pdf
https://coppermark.org/participants-home/participants/
https://www.responsiblemineralsinitiative.org/cobalt-refiners-list/conformant-cobalt-refiners/?
https://www.responsiblemineralsinitiative.org/facilities-lists/indicators/copper-processors-list/conformant-copper-processors/
https://www.glencore.com/dam/jcr:214a262d-fe9b-41e6-b645-523e90f5c149/Responsible%20Sourcing%20Policy%20V4.pdf
https://www.glencore.com/dam/jcr:1702e23d-dd5c-4cd9-b0a7-955bd5fd5e9f/supplier-code-of-conduct-202206-.pdf
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Our Supply Chain Due Diligence Procedure – Metals and Minerals supports the requirements of the 
Responsible Sourcing Standard and sets out, for metals and minerals, the due diligence steps 1-5 as 
outlined in the OECD DDG.  
 
Our Responsible Sourcing Policy, Standard and Procedure apply to all employees, directors and officers, 
as well as contractors under Glencore's direct supervision, working for a Glencore office or industrial 
operation directly or indirectly controlled or operated by Glencore plc worldwide.   
 
Our Responsible sourcing policy framework is part of the Group’s broader approach to sustainability and 
supports the efforts of the Ethics & Compliance Programme. It further complements the Groups’ Values, 
Code of Conduct and a suite of other policies, standards, procedures and guidelines on key issues for 
Glencore. See also: https://www.glencore.com/who-we-are/policies.   
 
Glencore’s policy framework and its supporting policies, standards, procedures, guidelines and 
operational processes embed our commitment to respect human rights and align with the UN Guiding 
Principles on Business and Human Rights (UNGPs). Through this framework, we are committed to 
respecting human rights in accordance with the United Nations (UN) Universal Declaration of Human 
Rights, the International Labour Organization (ILO) Declaration on Fundamental Principles and Rights at 
Work, the UN Global Compact and the UNGPs.  
 
Glencore’s policy framework applies to and is implemented by Mutanda either directly, via the regional 
Glencore DRC team or via corresponding Mutanda specific documents. Mutanda has its own Code of 
Conduct (‘Mutanda Code’) which mirrors the Glencore Code of Conduct. The Mutanda Code is the 
overarching reference on Mutanda’s commitment to uphold responsible business practices. It covers 
the risks outlined in the OECD DDG (in Annex II) as well the commitment to the ‘raising concerns’ 
platform and to the Extractive Industries Transparency Initiative (EITI). Specific policies underpinning the 
Mutanda Code include those on human rights, anti-corruption and bribery, anti-money laundering, 
sanctions and whistleblowing. Mutanda also implements supporting standards and procedures for these 
policies such as those on payments and in-kind assistance to public officials, conflicts of interest, security 
and human rights, and artisanal and small-scale mining (ASM). 
 
The Mutanda CEO is responsible for overseeing the implementa�on of the Mutanda Code of Conduct and 
dedicated managers are responsible for implemen�ng the relevant programmes, such as human rights 
and the grievance mechanism. Mutanda also works with a regional compliance team who support 
employees in day-to-day business considera�ons, rela�ng to ethical, lawful behaviour or policy 
implementa�on. This team is led by a Regional Compliance Officer for the DRC, supported by a Mutanda 
Compliance Officer and four addi�onal employees who support the implementa�on of the compliance 
procedures.   
 
 
4 Management system 
 
4.1 Management structure 
Glencore’s Board’s Health, Safety, Environment and Communities (HSEC) Committee sets the strategic 
direction for Glencore’s sustainability activities and oversees the development and implementation of its 
HSEC programmes. It meets at least four times a year and receives regular updates on how the business 
is performing across internally defined, sustainability-related material risk areas. Responsibility for 
implementing and monitoring our sustainability activities across the Group rests with its senior 

https://www.glencore.com/who-we-are/policies
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management, including the Chief Executive Officer, Head of Industrial Assets and heads of our corporate 
functions and commodity departments.  
 
Glencore’s Group Sustainability function has a dedicated Group Responsible Sourcing team that manages 
the responsible sourcing programme across the commodity departments for metals and minerals and 
goods and services and that supports the Glencore industrial operations with the implementation of the 
Responsible Sourcing Policy.  
 
This team reports to the Head of Sustainability, who liaises with the Business Approval Committee (BAC), 
which in turn reports to Glencore’s Board. The BAC is made up of the CEO, CFO, General Counsel, Head of 
Sustainable Development and other corporate or business heads. The BAC sets guidance and criteria for 
business relationships. When the team identifies high risks with particular transactions or counterparties, 
the Head of Sustainability escalates these cases to the BAC to decide their discontinuation or continuation 
with agreed actions. 
 
Glencore has a Group Corporate Compliance team responsible for designing, monitoring and continuously 
improving Glencore’s Ethics and Compliance Programme, which includes Know Your Counterparty (“KYC”) 
assessment of suppliers of metals and minerals.   
 
Regional Compliance teams are responsible for implementing and maintaining Glencore’s Ethics and 
Compliance Programme at the regional level. Regional Compliance Officers (RCOs) provide guidance to 
the business and support local compliance officers and coordinators. The RCO reports to the Head of 
Compliance for Metals and Minerals and can escalate cases as necessary to Group Compliance, Group 
Legal or Group Responsible Sourcing team in Baar, Switzerland (headquarters of Glencore).  
 
The Group Responsible Sourcing team and the Group Corporate Compliance team closely interact, share 
tools, use a common platform to manage counterparties due diligence and share a common list of 
declined and red flag counterparties. This collaboration and alignment of processes is part of our 
continuous improvement efforts.  
 
 
4.2 Internal systems of control 
Training 
Glencore employees receive induction and annual training on a wide range of policies and standards, 
including Glencore’s Code of Conduct, Supplier Code, and Responsible Sourcing, Human Rights, Anti-
Corruption and Bribery, Anti-Money Laundering, Sanctions, and Whistleblowing Policies. Training includes 
guidance on topics such as raising concerns, facilitation payments, the giving and receiving of gifts and 
entertainment, and dealings with public officials.   
 
Training is provided at our marketing offices and industrial operations to raise awareness and inform the 
respective sourcing teams on our responsible sourcing programme. Training material is tailored to make 
them relevant by including practical questions and hypothetical scenarios to illustrate how responsible 
sourcing and ethics and compliance dilemmas might manifest themselves in an employee’s daily work. 
 
At Mutanda, all employees must have an initial induction and annual refresher compliance training. In 
addition, there is ongoing, specific training within departments with identified high risks. Mutanda carries 
out a comprehensive compliance training programme on all the topics of both Glencore’s and Mutanda’s 
Code of Conduct. This includes:  

• Annual online training for all Mutanda employees covering, among other things, conflicts of 
interest, communication with public officials, sanctions, and anti-corruption.  
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• Face-to-face compliance training for all Mutanda executive committee members 
• Tailored face-to-face training with employees from identified higher-risk departments (such 

as finance, security, legal and tax, and community development programme), with ‘deep 
dives’ into the particular risks they face. 

• Reinforcing of messages on compliance issues through regular reminders via emails and 
through visible signage throughout the site and on Mutanda’s intranet. 

 
In 2024, Mutanda will participate in the Supplier Code training for suppliers of goods and services. This is 
organised group-wide to relevant employees across all Glencore marketing offices and industrial 
operations.  
 
Communica�ng the Supplier Code and commercial contracts 
We seek to broadly disseminate our Supplier Code among all relevant stakeholders (including suppliers, 
customers, and employees) and it is publicly available on the Glencore website. It outlines our 
expectations of suppliers, and particularly emphasises ethical practices and compliance with our due 
diligence requirements. We seek to incorporate our Supplier Code in our supplier contracts. Our efforts 
also extend to promoting a ‘cascading effect’ of our standards. Our Supplier Code encourages suppliers 
to set similar expectations to ours for their own suppliers, and for certain high risks (such as modern 
slavery and child labour) our Supplier Code requires suppliers to propagate our requirements to their own 
supply chains.  
 
Note that for Mutanda there are no metals and mineral suppliers. 
 
Chain of custody controls 
Mutanda maintains direct custody and control over all its source material. Under normal operations, ore 
is extracted from Mutanda’s open pits and processed to produce copper cathodes and cobalt hydroxide. 
Since re-starting operations - and with the pits inaccessible until de-watering is complete - production has 
focused on stockpiles and tailings re-processing. Stockpile material is transported via trucks and tailings 
via pipeline to the metallurgical plant. This is processed through concentrate leach technology followed 
by solvent extraction and electrowinning for the copper production, and by selective precipitation for 
cobalt hydroxide production.  
 
Mutanda tracks the movement of its material at every step using sampling and measurement systems for 
mass and metal content (weightometers, flowmeters, densitometers and sampling). The data is inputted 
into a ‘metals accounting’ system which produces an on-going metal/commodity balance for the 
operation. This accounting is subject to daily and monthly reconciliation exercises and a third party annual 
verification. 
 
Before leaving Mutanda for export, each individual cobalt bag is sealed and tagged with bar codes. The 
bags are loaded on trucks, securely locked and the cargo is covered with tarpaulins. The overland 
transport to port is overseen by Glencore. A tracking system monitors the truck’s journey to export and 
subsequent shipping port. Appropriate security escorts and checks along the road ensure a secure chain 
of custody.  
 
At our specific request, our transport controls have been reviewed as part of the 2023 RMAP scope and 
will be included again in the 2024 RMAP. This is intended to provide assurance to our supply chain 
stakeholders that the management and controls governing the transportation of materials has been third-
party reviewed.  
 

https://www.glencore.com/dam/jcr:1702e23d-dd5c-4cd9-b0a7-955bd5fd5e9f/supplier-code-of-conduct-202206-.pdf
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Speaking openly and raising concerns 
Glencore is commited to fostering a culture where all individuals, including employees, contractors, 
directors, and officers working in Glencore offices and industrial opera�ons, as well as third par�es such 
as customers, suppliers, or other stakeholders, feel empowered to express concerns and are able to do so 
securely and confiden�ally. 
 
This encompasses issues related to breaches of the Glencore Code of Conduct, Responsible Sourcing Policy 
or Supplier Code, their underlying policies, or the law. Issues can be raised through either local 
Whistleblowing Contacts/repor�ng channels or Glencore’s Raising Concerns Pla�orm. This pla�orm is 
publicly accessible to all stakeholders such as communi�es, shareholders, or partners. It allows the voicing 
of concerns regarding, among other things, the circumstances of mineral extrac�on, trade, handling, and 
export in conflict affected and high-risk areas (CAHRAs). 
 
Glencore’s Raising Concerns Programme is operated under senior oversight: A Raising Concerns 
Inves�ga�ons Commitee oversees the programme and the conduct of inves�ga�ons in order to facilitate 
the consistent applica�on of recommenda�ons and sanc�ons across the Group. The Commitee is made 
up of Glencore’s CEO, CFO, General Counsel, Head of Industrial Assets, Head of Human Resources and 
Head of Compliance. 
 
Mutanda also has a local level complaints and grievance process accessible to local communities and 
designed to meet the UNGP effectiveness criteria. It allows for concerns to be raised anonymously.  
 
Mutanda also has an employee grievance platform. Employees and contractors are encouraged to first 
report their concerns to their relevant supervisors, or the nominated Whistleblowing Contact who is a 
member of the senior management team. When concerns are not resolved at this level they are escalated 
to the Glencore Group programme. Both the community and employee mechanisms incorporate zero 
tolerance for retaliation against those raising concerns. 
 
Information on the Glencore ‘raising concerns’ platform is communicated via the intranet, signposting at 
Mutanda and the Glencore website.  The Mutanda complaints and grievance process is communicated 
externally through the community department and community outreach programmes. 
 
4.3 Record keeping system 
Glencore has a Group level Informa�on Governance Policy which sets out our approach to handling 
company informa�on, including personal data. Documents are stored according to the local Reten�on and 
Destruc�on Procedure and a live document Reten�on Schedule which outlines minimum length of 
reten�on based on the types of records. 
 
Mutanda requires that all records relating to the scope of issues in this report are maintained for a 
minimum of five years. Many documents must be maintained for 10 years in accordance with DRC law.  
 
 
5 Risk identification 
At Mutanda all the material processed is from own production and there are no third-party sources of 
minerals or metals. Risks within the scope of the OECD DDG are therefore entirely related to own 
operations and managed directly through its own management systems (refer to Annex 1 for a descrip�on 
of how Glencore Group iden�fies and manages risks for mineral suppliers through our Supply Chain Due 
Diligence and Compliance programme).  
 

https://glencore.raisingconcerns.org/
https://www.glencore.com/.rest/api/v1/documents/0f8408eb01b2f862f0ea75fa1bfaa6a4/Information+Governance+Policy_English.pdf
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In accordance with Glencore standards on risk management, Mutanda conducts risk and opportunity 
assessments, documents these in a risk register, and integrates the material risks and opportunities into 
business strategy, planning and budgeting activities.   
 
The Democra�c Republic of the Congo (DRC) is generally considered to be a conflict-affected and high-risk 
area (CAHRA) with high corrup�on index rankings. Mutanda is located in the Lualaba province which is 
over a thousand kilometres from the conflict zone in the northeast of the country, and arguably not a 
conflict zone itself. It is however an area with high levels of Artisanal and Small-Scale Mining (ASM), a 
sector which is largely unmechanised and informal in nature and often presenting significant health, 
safety and human rights risks. A key issue is the participation of children in the sector. Mutanda does not 
source nor process any ASM material. Artisanal miners do illegally trespass on Mutanda’s active industrial 
operations and this introduces security and safety risks for both the ASM miners themselves and Mutanda 
workers.  
 
OECD DDG Annex II risks at Mutanda are therefore mainly related to human rights and corruption and 
bribery risks. 
 
6 Risk mitigation  
 
6.1 Child labour  
Mutanda does not employ, or allow entry to active operating areas, to any workers under the age of 18. 
Access to active operating areas is controlled through perimeter barriers and controlled entry points. Only 
approved workers (both direct and indirect workers) can enter following strict employee screening and 
ID checks. This includes mandatory completion of training on health, safety, human rights and 
environmental and community topics as well as specialised work-related training.  
 
6.2 Artisanal and small-scale mining (ASM) 
Over the last few years, Mutanda and Glencore have been focusing on ASM related security and human 
rights and participation in ASM multi-stakeholder initiatives. In late 2023, a new ‘ASM Principal’ role was 
created to revise and update our ASM strategy, this is underway. 
 
Security and ASM  
Mutanda monitors and manages intrusion incidents in line with the security procedures, which align with 
the Voluntary Principles on Security and Human Rights. 
 
Glencore publishes an annual report on our commitment to the Voluntary Principles on Security and 
Human Rights (see Glencore Publica�ons). This report provides details on our related policies and 
procedures as well as informa�on on how these are implemented in the DRC. See also our annual 
Sustainability Report for further informa�on.  
 
Fair Cobalt Alliance  
Glencore also continues to support global initiatives for the ASM cobalt sector in the DRC that bring 
together the supply chain and stakeholders. We are a member and active participant in the Fair Cobalt 
Alliance (FCA). In 2023, FCA worked closely with various partners including mining cooperatives to 
implement projects on better ASM conditions, child labour and strengthening community financial 
resilience. See the FCA 2023 Annual Report for more information.  
 

https://www.glencore.com/publications
https://www.glencore.com/publications
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6.3 Ethics and compliance programme 
For the past few years Glencore has been developing and implementing a comprehensive ethics and 
compliance programme. The 2023 Ethics and Compliance Report provides an overview of approach, 
including our policy framework, training and monitoring. 
 
We continue to embed the Ethics and Compliance Programme at Mutanda and in all of Mutanda’s 
interactions with local and regional actors.  
 
 
7 Extractive Industry Transparency Initiative 
Glencore has been an active supporter of the Extractive Industry Transparency Initiative (EITI) since 2011 
and engages with the EITI at both local and international levels. Glencore is supportive of making the EITI 
Principles and the Standard the internationally accepted ones for transparency in the oil, gas, and mining 
sectors. 
 
Glencore engages with the EITI in the DRC. This means Glencore provides DRC related EITI disclosures, 
par�cipates in local mul�-stakeholder groups and engages in policy consulta�on processes as appropriate.  
 
The Glencore annual Payments to Governments report (see Glencore Publica�ons) is prepared as required 
by the Transparency Direc�ve Amending Direc�ve (2013/50/EU), with the disclosure of payments to 
governments, in line with Chapter 10 of the EU Accoun�ng Direc�ve (2013/34/EU) and includes a 
voluntary addi�onal report of payments by ‘regions and commodity’ and which includes informa�on on 
Mutanda. 
 
  

https://www.glencore.com/.rest/api/v1/documents/static/ccae75cd-8da3-4e04-85cc-df20e543fbe2/2023+Glencore+Ethics+and+Compliance+Report+1330.pdf
https://www.glencore.com/publications
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Annex 
Annex 1 – Glencore’s minerals supply chain due diligence  
 
Know our Counterparty  
Corporate and Regional Compliance Teams screen suppliers against sanctions, law enforcements, 
regulatory enforcements and politically exposed person (PEP) watch lists for compliance with anti-money 
laundering, know your counterparty (KYC), counter terrorist financing and PEP regulations.  
 
Supply chain due diligence 
As outlined in the Group Responsible Sourcing Policy, Glencore has a comprehensive framework for 
iden�fying and managing key risks in our metals and minerals supply chains, from supplier due diligence, 
selec�on, onboarding and monitoring, through to disengagement. Suppliers are assessed by the Group 
Responsible Sourcing team (GRS team) based on their risk and directed to the most appropriate risk 
management process, in accordance with the 5-step due diligence framework defined in Annex I of the 
OECD DDG. 
 
As part of the risk iden�fica�on process, the GRS team reviews and determines whether there are any red 
flags as defined by the OECD DDG related to the third-party feed. If so, the supplier is reviewed against 
risks associated with the extrac�on, transport or trade of minerals specified in Annex II of the OECD DDG. 
For the iden�fica�on of red flags we use a list of Conflict Affected and High-Risk Areas (CAHRAs). CAHRAs 
are typically regions or countries with socio-economic and poli�cal crises, ins�tu�onal weakness and weak 
rule of law, widespread violence including armed conflicts. Such countries are suscep�ble to widespread 
human rights abuses, including torture, cruel, inhumane and degrading treatment, child, forced or 
compulsory labour and sexual violence. 
 
Glencore’s CAHRA list is developed based on internationally recognised indices on conflict, democracy 
and rule of law, and human rights. The Glencore CAHRA list also considers the US Dodd Frank Act, the EU 
indicative and non-exhaustive CAHRA list for tin, tantalum, tungsten and gold, and countries where ASM 
is prevalent for minerals sourced by Glencore. 
 
Glencore’s CAHRA list is generally updated on an annual basis to reflect significant changes in country 
circumstance by the GRS team and upon consultation with an external consultant. In 2023, the following 
relevant indices were used to obtain the list of CAHRAs (countries and regions):2  

Child labour  
• US Department of Labor List of Goods Produced by Child Labor or Forced Labor (updated 23 

June 2021)  
Modern slavery, forced labour and human trafficking 

• US Department of Labor List of Goods Produced by Child Labor or Forced Labor (updated 23 
June 2021)  

Gross viola�ons of Human Rights 
• Fragile States Index (updated 20 May 2021)  
• World Governance Indicators – Poli�cal Stability and Absence of  

Violence/Terrorism (updated 30 September 2021)  
 

2 Note that to comply with the RMI All Minerals Standard definitions of CAHRAs, we also designate the Democratic 
Republic of the Congo (DRC) and all its nine adjoining countries (Angola, Burundi, Central African Republic, Republic 
of the Congo, Rwanda, South Sudan, Tanzania, Uganda, and Zambia) as CAHRAs for KCC and Mutanda as well as the 
countries listed on the EU’s indicative list of CAHRAs https://www.cahraslist.net/cahras, related to the European 
Union Regulation 2017/821. However, since KCC and Mutanda currently have no mineral suppliers, these lists are 
not actively used." 

https://www.dol.gov/agencies/ilab/reports/child-labor/list-of-goods
https://www.dol.gov/agencies/ilab/reports/child-labor/list-of-goods
https://fragilestatesindex.org/
http://info.worldbank.org/governance/wgi/
https://www.cahraslist.net/cahras
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Conflict  
• Fragile States Index (updated 20 May 2021)  
• Global Peace Index (updated 4 June 2021)  
• World Governance Indicators – Poli�cal Stability and Absence of Violence/Terrorism 

(updated 30 September 2021) 
• Indica�ve, non-exhaus�ve list of Conflict-Affected and High risk Areas under Regula�on (Eu) 

2017/821, aka “EU CAHRA List” (updated March 2022) 
Corrup�on (including illegal taxa�on or extor�on)  

• World Governance Indicators – Control of Corrup�on (updated 30 September  
2021)  

• Corrup�on Percep�ons Index (updated 25 January 2022)  
• An overview of countries where ASM is present, as determined by an external consultant 

 
Where a poten�al red flag is iden�fied or other poten�al risks are iden�fied through nega�ve news 
which indicate a poten�al breach of our Supplier Code, GRST undertakes enhanced due diligence. Tools 
used in risk assessments include relevant third-party database screenings, open-source desktop 
research, supply chain due diligence ques�onnaires, which are sent to direct suppliers and, where 
relevant and feasible, on-the-ground assessments.  
 
Where the GRS team iden�fies high risk suppliers are engaged, and, if relevant and feasible, bespoke 
Correc�ve Ac�on Plans are designed on the basis of the severity of the risks iden�fied, the size and 
complexity of the supplier company. Specific �meframes for measuring objec�ve improvements are 
detailed in the correc�ve ac�on plans, which are incorporated into the contractual obliga�ons.   
 
Glencore follows the OECD DDG while sourcing from, opera�ng in, or transi�ng through CAHRAs including 
the suspension and termina�on guidance on risks outlined in Annex II of the OECD DDG (also reiterated 
in Glencore’s Responsible Sourcing Policy). 
  

https://fragilestatesindex.org/
https://www.visionofhumanity.org/maps/#/
http://info.worldbank.org/governance/wgi/
https://www.cahraslist.net/cahras
https://www.cahraslist.net/cahras
http://info.worldbank.org/governance/wgi/
https://www.transparency.org/en/cpi/2021
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Important information 

This material does not purport to contain all of the information you may wish to consider. 

Cautionary statement regarding forward-looking information  
Certain descriptions in this document are oriented towards future events and therefore contains statements 
that are, or may be deemed to be, “forward-looking statements” which are prospective in nature. By their 
nature, forward-looking statements involve known and unknown risks, uncertainties and other factors which 
may cause actual results, performance or achievements to differ materially from any future event, results, 
performance, achievements or other outcomes expressed or implied by such forward-looking statements. No 
statement in this document is intended as any kind of forecast (including, without limitation, a profit forecast 
or a profit estimate), guarantee or prediction of future events or performance and past performance cannot 
be relied on as a guide to future performance. Except as required by applicable regulations or by law, Glencore 
is not under any obligation, and Glencore and its affiliates expressly disclaim any intention, obligation or 
undertaking, to update or revise any forward-looking statements, whether as a result of new information, 
future events or otherwise. For further information, see the “Important notice” section of the Glencore 2023 
Annual Report which is available at glencore.com/publications. 

Information preparation  
In preparing this document, Glencore and/or its affiliates have made certain estimates and assumptions that 
may affect the information presented. Certain information is derived from management accounts, is 
unaudited and based on information available at the time. Figures throughout this document are subject to 
rounding adjustments. The information presented is subject to change at any time without notice and we do 
not intend to update this information except as required. Subject to any terms implied by law which cannot 
be excluded, Glencore accepts no responsibility for any loss, damage, cost or expense (whether direct or 
indirect) incurred by any person as a result of any error, omission or misrepresentation in information in this 
document. 

Other information  

The companies in which Glencore plc directly and indirectly has an interest are separate and distinct legal 
entities. In this document, “Glencore”, “Glencore group” and “Group” are used for convenience only where 
references are made to Glencore plc and its subsidiaries in general. These collective expressions are used for 
ease of reference only and do not imply any other relationship between the companies. Likewise, the words 
“we”, “us” and “our” are also used to refer collectively to members of the Group or to those who work for them. 
These expressions are also used where no useful purpose is served by identifying the particular company or 
companies. 
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