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Building for the future
2020 has been a year of change for all of us. Among the
disruption and the challenges, we have worked to build
a strong foundation for the future, launching our new
net-zero ambition to help us to further drive long-term
value and make a positive contribution to society.
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CEO summary letter
Going forward
In December, after almost 40 years
in the business and 20 years as CEO,
I announced my intention to retire
during the first half of 2021. Gary
Nagle, the former head of Glencore’s
industrial coal assets, will succeed
me, becoming Glencore’s next, and
fourth, chief executive.
I have always regarded it as a
critical part of my job to develop
the next generation of leadership
at Glencore and I am proud of the
strong leadership team that we
developed from which we were
able to select Gary.
I am proud of the great Company
that we have built, creating one of
the world’s largest diversified miners
and marketers of commodities.
Our diversified portfolio uniquely
positions us to play an essential
role in the global transition to a
low-carbon economy.
I am confident that Gary’s leadership,
along with the support of the
management team, will enable
Glencore to take advantage of the
opportunities that lie ahead and be
a strong custodian for my ongoing
shareholding in the Company.
Ivan Glasenberg

Chief Executive Officer
14 April 2021

“I am proud of the great
company that we have built
and I am confident that Gary
will be a strong custodian
for value and responsibility.”
Ivan Glasenberg

“I am honoured to be taking
over from Ivan. He has built
a robust company that is
well prepared for tomorrow’s
opportunities, as well as
addressing the next set of
challenges, arising from the
transition to a low-carbon
economy. Glencore is uniquely
positioned to support the
global decarbonisation efforts,
and I look forward to leading
the Company in this chapter of
its evolution.”
Gary Nagle
Glencore Sustainability Summary 2020
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At a glance

Our Values

We are one of the world’s
largest natural resource
companies, sourcing the
commodities for today’s needs
and the low-carbon future.

Simplicity

We work efficiently and
focus on what’s important.
We avoid unnecessary
complexity and look for
simple, pragmatic solutions.

Entrepreneurialism

We encourage new ideas
and quickly adapt to change.
We’re always looking for new
opportunities to create value
and find better and safer
ways of working.

Our purpose:
Responsibly sourcing the commodities
that advance everyday life
Our strategy:

Where we operate

To be a leader in enabling
decarbonisation of energy usage and
help meet continued demand for the
metals needed in everyday life while
responsibly meeting the energy needs
of today
Our Values:
Our Values reflect our purpose, our
priorities and the beliefs by which we
seek to conduct ourselves and carry
out our business activities. They define
what it means to work at Glencore,
regardless of location or role.

Head office
 Industrial assets
 Marketing office/other
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Safety

Responsibility

Integrity

Openness

We never compromise on
safety. We look out for one
another and stop work if it’s
not safe.

We have the courage to do
what’s right, even when it’s
hard. We do what we say
and treat each other fairly
and with respect.

We take responsibility for our
actions. We talk and listen to
others to understand what
they expect from us.

We’re honest and
straightforward when we
communicate. We push
ourselves to improve by sharing
information and encouraging
dialogue and feedback.
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Performance
dashboard1

Fatalities at
managed operations

We take our responsibilities to
our people, to society and to the
environment seriously, and align
our activities with the relevant
international standards.

We are saddened to report
the loss of eight lives at our
operations during 2020,
compared to seventeen
during 2019. All loss of life
is unacceptable and we
are determined to eliminate
fatalities across our business.
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New occupational
disease cases

Water withdrawn2

We recorded a slight
increase in the number of
new cases of occupational
disease, 111 cases
(2019: 106).

In 2020, we withdrew 1,027
million m3 of water (2019:
1,017 million m3). The small
increase in withdrawn water
is primarily due to improving
the calculation methodology
at a smelter that utilises
seawater for cooling purposes.

Our total energy use at our
operated assets was 180Pj
(2019: 210Pj). Renewable
energy sources delivered
13.3% of our total energy
needs (2019: 12.5%).
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1 2016 data includes Viterra, formerly known as Glencore Agriculture; 2017–2020 data excludes Viterra.
2 Water withdrawn includes precipitation directly or indirectly captured in our water dams and ponds,
as well as precipitation that requires treatment ahead of discharge to meet applicable discharge limits.
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Lost time injury
frequency rate
(LTIFR)
(per million hours worked)

Material topics

Total recordable
injury frequency
rate (TRIFR)
(per million hours worked)

During the year, our lost
time injury frequency rate
was slightly lower than the
previous year at 0.94
(2019: 0.99).

During the year, our total
recordable injury
frequency rate was down
on the previous year at 2.6
(2019: 2.9).
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Carbon emissions
intensity

Community
investment spend

(tGHG/tCu)

(US$ million)

We have exceeded our
2020 target of reducing
Scope 1 and 2 emissions
intensity by 5% compared
to the 2016 baseline, with a
13.2% reduction achieved.

In 2020, we spent
$95 million on community
development
programmes, of which
$19 million was spent on
Covid-19 related initiatives
(2019: $90 million).
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Sustainable
Development Goals
Our business is aligned
with the United
Nations Sustainable
Development Goals
(SDGs) agenda.
Elements of our work
impact each of the
SDGs, but we also focus
our efforts on those
which we believe align
most closely with our
strategic priorities.
Within this document,
we have also indicated
where we believe
specific SDGs align
with the data supplied,
although this
is not exhaustive.

2016 2017 2018 2019 2020
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Workplace
health & safety

SDGs

We prioritise the safety and health
of our employees and contractors
and recognise that the success of
our business is dependent on a safe
and healthy workforce; this is our
top priority. We take a preventative
approach towards health and
safety to establish a proactive
safety culture.

Our ambition
To become a leader in safety
and create a workplace free
from fatalities and injuries, while
protecting and improving the
wellness of our people
and communities.

LTIFR

TRIFR

0.94

2.6

(per million hours worked)

2019: 0.99

HPRIs

399
2019: 574
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(per million hours worked)

2019: 2.9

New occupational
disease cases

111

2019: 106
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Nikkelverk
Norway

Nikkelverk’s SafeWork
Centre opens doors
to safety training
After two years of planning, design
and construction, Nikkelverk’s
state-of-the-art SafeWork Centre
officially opened in 2020. Nikkelverk’s
employees and contractors are
required to complete a fourhour foundation session. The
requirements of the workers’ role
then determines their additional
courses, which may include practical
approaches to tasks, working
in small interactive groups and
lessons for all functions and levels.

Material topics

Contact us

The content of each training module
centres on the principle of ‘learningby-doing’. Theoretical training is
emphasised through hands-on
experiences to support the effective
application of the lessons learned.
“The training at the SafeWork Centre
has taught me what life-saving rules
and Fatal Hazard Protocols actually
mean. We focused on ‘the essentials’.
There are many important things
when it comes to safety, but we
learned in the training that by
having the most important things
under control, we will stay safe.”
Jarle Johannessen, Supervisor
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Climate change
As one of the world’s largest
diversified resource companies,
we have a role to play in enabling
the transition to a low-carbon
economy. We seek to lower the
carbon footprint of our own
operations, and to support national
programmes to achieve
the goals of the Paris Agreement.

CO2e Scope 1 emissions
(million tonnes)

SDGs

Our ambition
To provide commodities that are
essential to the transition to a
low-carbon economy in a manner
consistent with the Paris Goals. To
deliver a strong investment case to
our shareholders through investing
in assets that are resilient to
regulatory, physical and operational
risks related to climate change. To
fully integrate the management
of climate change-related risks and
opportunities into all systems across
our business.

15.0
2019: 18.3

CO2e Scope 2 location-based
emissions (million tonnes)

9.3
2019: 11.0

Carbon Scope 1 and Scope 2
location based intensity
(GHG/tCu)

3.78
2019: 3.93

CO2e Scope 3 emissions

Total energy use

271

180

(million tonnes)

2019: 343
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(petajoules)

2019: 210
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It is Australia’s most advanced onshore
CCUS project and focuses on:
• Capturing CO2 from a coal-fired
power station

Developing Carbon,
Capture, Utilisation and
Storage (CCUS) technology
Meeting the energy requirements
of a rising global population while
simultaneously reducing emissions
is a key global challenge. We support
a technology-neutral approach to
help address this challenge. The
Intergovernmental Panel on Climate
Change and the International Energy
Agency analysis identifies CCUS as
an essential technology to support
the delivery of the goals of the
Paris Agreement.
We have been a long-term supporter
of CCUS technology to reduce
emissions from fossil fuels and to
service the hydrogen economy. Our
wholly owned subsidiary, the Carbon
Transport and Storage Company
Pty Ltd (CTSCo), is aiming to
demonstrate CCUS on an industrial
scale in Queensland.

• Permanently storing the CO2 deep
underground in Queensland’s
southern Surat Basin
CTSCo has the potential to store
significant volumes of CO2 and
deliver the critical infrastructure
to reduce and remove existing
and future sources of industrial
emissions.
During the past year, the CTSCo
project has progressed to executionready stage following a successful
sub-surface appraisal of the
proposed storage location at a
depth of 2km and completing the
engineering design work for the
proposed CO2 capture plant.
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Catastrophic hazard
management
Catastrophic events in the natural
resource sector can have
disastrous impacts on workers,
communities, the environment
and corporate reputation, as well as
a substantial financial cost. We are
actively identifying, monitoring and
mitigating the catastrophic hazards
within our business.

SDGs

Our ambition
To become a leader in the
prevention of HSEC incidents
through a proactive risk-based
approach.

Major or catastrophic
incidents

0

2019: 0

Volcan

Peru

Satellite monitoring
In 2020, we entered into a global
agreement to extend satellite
monitoring to over half of our
facilities, prioritising on a basis of their
consequence classification. This is the
largest industry agreement to date for
specific satellite monitoring of TSFs.
Satellite monitoring measures our
TSFs’ surface movements every
11 days, currently the maximum
available frequency for this type
of data collection.
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The data is available via a cloudbased platform, ensuring its
continuous availability and the ability
for rapid decision making in the
event of unexpected movements,
as well as supporting independent
oversight by our corporate and
external auditors.
While the focus of the satellitemonitoring programme is our TSFs,
some of our assets use the data
to supplement other terrestrial
monitoring techniques for their
operational activities, such as open
pits, waste piles and areas prone to
subsidence.
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Water
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SDGs

Water is an essential resource for
many of our industrial activities.
Some of our assets are located in
areas with high and extremely high
water baseline stress and share
access to water with other local
water users. Our assets undertake
detailed assessments of their
local environmental conditions
during the operational changes
in their life cycle, to develop
water management strategies
that maximise the efficient and
sustainable use of this important
natural resource.

Our ambition
To minimise our operational water
footprint and encourage fair and
equitable access for all water users.

Water withdrawn
(million m3)

1,027
2019: 1,017

Horne
Canada

Lake’s watershed, to identify
potential risks that could cause
deterioration in water quality or
available volumes.

Piloting ICMM’s catchmentbased approach at Horne

The pilot study is progressing and
we expect to complete the project
in 2022.

During the year, we continued to
pilot the ICMM’s catchment-based
water management approach at our
Horne Smelter in Canada. Through
this initiative, Rouyn-Noranda council
and Horne Smelter are collaborating
on an analysis of the local Dufault

We expect the risk analysis to
complete in 2022. In the interim, the
Horne Smelter has already expanded
its data collection programmes to
identify and assess additional
potential risks arising from inactive
sites, as well as to support the
development of appropriate
corrective measures.
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Land
Stewardship

SDGs

Our assets around the world have
direct and indirect impacts on
the land. From project design to
operational closure, we focus on
reducing our physical footprint on
the land, identifying, managing
and addressing our potential
impacts by applying the principles
of the mitigation hierarchy (avoid,
minimise, restore/mitigate and
offset). We look for ways to improve
our land stewardship, reduce our
impact on landscapes and enable
sustainable land use following the
closure of our operations.

Our ambition
To effectively integrate land
stewardship and biodiversity
risks and opportunities into
all business decision-making,
and implement effective and
consistent management of land
stewardship and biodiversity issues
by promoting no net loss, natural
capital and use of nature-based
solutions.

Land rehabilitated

Land disturbed

1,986

2,046

(hectares)

2019: 2,313
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2019: 6,842
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South Africa

Supporting the
conservation of one
of nature’s most
endangered species
Rhino poaching incidents kills three
rhinos every day and results in a large
number of orphaned rhinos. This
led to the establishment of the Care
for Wild Rhino Sanctuary (CFWRS).
The CFWRS rescues, rehabilitates,
releases and protects orphaned,
injured, or sick rhino in need of
refuge.
The vision of CFWRS is to secure
a viable black and white rhino
breeding population in protected
areas through the integration of
community involvement and the
inclusion of sustainable solutions.
“CFWRS is very dependent on
sponsors, donors and volunteers,”
says Nico Dooge, Group Manager
for Environment at Glencore South
Africa. “After visiting the project
in March, we decided to donate
ZAR100,000 to help the CFWRS
team protect one of the world’s
most endangered animals while
creating job opportunities for local
community members.”

The sanctuary is in an area with
many communities located nearby.
CFWRS provides education, training
and work for these communities.
This helps community members to
develop long-term livelihoods and
a commitment to the conservation
of their surrounding environment.
It also grows vegetables, using
the rhino dung as fertilizer, which
are sold to the surrounding
communities.
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Democratic Republic
of the Congo
Africa

Engaging on artisanal and
small-scale mining (ASM)
In the DRC, ASM is a source of
employment for around 2 million
people. It is particularly prevalent
near our operations, where artisanal
miners mine cobalt.
Due to the link between child labour
and artisanal mining, we conduct
assurance to demonstrate to our
stakeholders in our value chain that
our product does not contain ore
sourced from artisanal mining.
Our engagement with those
involved in ASM focuses on how
ASM and large-scale mining can
sustainably co-exist as distinct
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Glencore Sustainability Summary 2020

yet complementary sectors of
a successful mining industry in
the DRC.
During the year, we reviewed
our overall approach to ASM in
recognition of the important and
sustainable role that responsible
and transparent ASM could have
in the supply chain. We became a
member of the Fair Cobalt Alliance
(FCA), collaborating with other
supply chain companies and
non-industry stakeholders.
The FCA’s mission is to transform
ASM in the DRC in a positive
manner through eliminating child
and forced labour, supporting the
professionalisation of ASM through
the adoption of responsible mining
practices, and identifying and
supporting alternative livelihoods
to help increase incomes and
reduce poverty.
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Human Rights
We recognise we have the potential
to impact human rights directly
through our operations, and
indirectly through our relationships
with joint ventures, contractors
and suppliers. We are committed
to respecting human rights and
actively support our workforce,
business partners and suppliers
to understand and meet
this commitment.

Material topics
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SDGs

Our ambition
To uphold and promote respect
for human rights within the Group
and throughout our value chain to
enable people’s basic rights and
freedoms.

Zero serious or major
human rights incidents

0

2019: 0
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Supporting local
communities during
Covid-19
The Covid-19 pandemic is an
unprecedented challenge for all of
us. The scale and diversity of our
operations means that the impact
of the virus varies by location and
many of our operations are in remote
areas with limited public health care
systems. Our teams are working
closely with governments, health
agencies and other key responders
to identify their needs and to provide
the most effective response possible.

To support their efforts, we
established a US$25 million Glencore
Community Support Fund (Fund).
We designed the Fund to be flexible
and responsive and to complement
existing efforts by our local teams
to provide the support their
communities need most at this time.
It initially prioritised assistance
to local health authorities and
community organisations to help
them respond to the immediate
impacts of the crisis. Imperatives
such as access to clean water,
hygiene products and medical
equipment were important in
some regions.
In others, our efforts focused on
enabling students to continue
learning, despite schools closing,
through providing free Wi-Fi
hotspots.
In addition to the Fund, our offices
and assets mobilised their skills
and resources to provide local
in-kind support. We adapted and
tailored some of our existing social
investment programmes to address
the changing social needs during
the crisis.
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Responsible
Citizenship
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SDGs

Mining activities can make
a significant contribution to
the national, regional and
local economies in which they
operate, through employment,
tax and royalty payments,
local procurement and social
development. Our aim is to
minimise adverse impacts
from our activities and to build
partnerships to support sustainable
development and growth.

Our ambition
To be an active and valued
participant in all the communities
that host us, to understand and
manage our negative impacts and
identify where we can make the
most effective positive contribution.

Tax and royalty payments

Community complaints

5.8

1,272

(US$ billion)

2019: 7.7

(number received)

2019: 1,149

Community Investments
(US$ million)

95
2019: 90
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Responsible
Sourcing and Supply

SDGs

We seek to incorporate social,
ethical and environmental
considerations in our relationships
with suppliers and customers.
In particular, we are committed to
understanding and addressing
the risk of human rights violations
in our supply chains.

Our ambition
To understand and address social,
ethical, environmental and human
rights risks in our supply chains in
line with our values.

Screening on environmental
criteria (number of suppliers)

Screening on social criteria

2019: 5,579

2019: 5,680

4,260
New suppliers

(number of suppliers)

7,599
2019: 10,431
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(number of suppliers)

3,993
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Murrin Murrin
Australia

Piloting the RMI’s
audit programme
In February 2021, our KCC asset in
the DRC undertook an assessment,
as part of the Responsible Minerals
Initiative’s (RMI) pilot audit
programme for crude cobalt refiners.
In 2019 and 2020, we worked with
the RMI to pilot its Responsible
Minerals Assurance Process
(RMAP) for cobalt at our Murrin
Murrin asset in Australia. The RMAP
uses independent third-party
assessments of smelter and refinery
management systems and sourcing
practices to validate conformance
with its cobalt standard. The
RMAP cobalt standard meets the
requirements of the OECD Due
Diligence Guidance.
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In 2020, RMI announced the
conclusions of the pilot assessment
at Murrin Murrin, which found that its
due diligence management system
conforms, in all material aspects, to
the requirements of the standard.
We have published Murrin Murrin’s
Responsible Minerals Assurance
Process (RMAP) due diligence
report on our website and will
publish the KCC report once the
RMI makes it available.
The successful RMI assessment of
Murrin Murrin complements our
refiners, who are on the LBMA Good
Delivery List. In 2020, as in previous
years, our refiners maintained their
successful LBMA responsible gold
and silver accreditations.
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Our People

SDGs

Attracting and retaining
entrepreneurial, focused and
dedicated people is fundamental
to our future success. We thrive by
having a workforce from different
backgrounds, cultures and beliefs.
This diversity brings the new ideas,
innovation and different ways
of working that are a core part of
who we are at Glencore.

Our ambition
To be recognised as a top employer
in all of our operating regions and
to foster an environment that
supports and encourages different
backgrounds, cultures and beliefs.

Workforce (employees

Senior manager1

and contractors)

144,122
2019: 159,345

(% female)

13%

2019: 18%

Employee diversity
(% female)

16%
2019: 16%

1 A senior manager as defined in section 414C of the UK Companies
Act 2006 to include members of the management team and Glencore
appointed directors on the boards of subsidiaries. This definition is only
relevant to this data and does not apply to other references of ‘senior
management’ that are included in this Sustainability Report.
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Responding to Covid-19
in the workplace
In response to the global pandemic,
we introduced measures in our
workplaces to minimise the risk
of infection within our workforce
and host communities. Our
corporate Incident Management
Team, established to coordinate
our response to Covid-19, provided
practical guidance for our sites to
implement.
We encouraged and supported
working from home where possible
and when required by government
guidance. When working in an
office environment, social distancing
rules are in place for all meeting
rooms. Our offices, control rooms,
mobile equipment and high touch
areas undergo regular sanitisation
cleaning.
Our assets work with our external
health adviser and government
officials to implement, where
possible, temperature checks,
testing and health screening
of employees.
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We have installed hand hygiene
stations and implemented 1.5 to
2 metre social distancing at our
operations.
We enforce the wearing of masks
and social distancing for planes,
buses, light vehicles and shaft
conveyances, while on site and
travelling to and from site. At the
point of accessing the site, local
teams maintain social distancing.
In crib rooms and mess halls, we
have closed buffets with only
pre-packed meals available with
staggered meal times to reduce
congestion.
At operations with on-site
accommodation, we have taken
measures to ensure social distancing
and provided isolation rooms for
suspected Covid-19 cases.
We have provided Group-wide
helplines and free-to-access health
advisory services, which includes
mental health support.

We provide appropriate PPE to our
workforce and, in many places, to
local communities and frontline
workers.
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Contact us
Glencore plc
Baarermattstrasse 3
CH-6340 Baar
Switzerland
Tel: +41 41 709 2000
Fax: +41 41 709 3000
E-mail: info@glencore.com
glencore.com
www.glencore.com/sustainability
Find us on:

