SUSTAINABILITY HIGHLIGHTS 2016

Key sustainability achievements

2016

Ongoing
reduction
in new cases
of occupational
diseases

published our first
payments to
government report,
detailing payments
on a project-byproject basis

17

%

of our workforce
is female

Guidance on the
design and
implementation
of grievance
mechanism
programmes
rolled out

Strategic water
management
framework was
rolled out

$84
million
30,000
Nearly

employees and
contractors took part
in e-learning on the
Code of Conduct

spent on initiatives
benefitting our communities

Catastrophic hazard
protocol for tailings
developed

19%

of energy needs met through
renewable sources

50

%

reduction in noise
complaints compared
to 2014

Community leadership
programme and toolkit
developed and rolled out

2.2
400+
HPRIs reported

million tonnes reduction in
Scope 1 and 2 CO2 emissions

Our sustainability strategy
Our approach to sustainability reflects our commitment to operate
transparently and responsibly. It also encompasses our desire to protect
the wellbeing of our people, our host communities and the natural
environment, while sharing lasting benefits with the regions where
we work and society as a whole.

Safety:

Health:

Environment:

Become a leader in
workplace safety,
eliminating fatalities
and injuries.

Become a leader in
the protection and
improvement of our
people’s and communities’
wellbeing.

Minimise any negative
environmental impact
from our operations and
apply the precautionary
principle in decisionmaking.

Our sustainability strategy, policies and procedures
support good business practice and meet or exceed
applicable laws and external requirements.
Our Group sustainability strategy is reviewed each
year, by the HSEC committee, the Group sustainability
team, and the sustainability teams from our commodity
departments and individual assets, to check that it aligns
with our business requirements.
The strategy organises our activities into four core pillars:
health; safety; environment; and community & human
rights. It has clearly defined imperatives, objectives,
priority areas and targets. It helps us to meet legislative
requirements and international standards, manage the
catastrophic hazards associated with our business, and
maintain our societal licence to operate.

Community and
human rights:
Foster sustainable growth
and respect human rights
wherever we operate.

Our commodity departments and assets align their annual
HSEC plans to the strategy.
There are three further areas of activity that cut across
all four of these pillars. Our efforts relating to product
stewardship, our people and compliance underpin all our
work on sustainability, making them essential topics for
measurement and reporting.
Our activities in these areas are detailed in this report.
For more details on our general approach to working sustainably,
see “Our Approach to Sustainability” at:
glencore.com/sustainability/our-progress/reports.

.

Our performance and targets
Performance table
Commitment

2016 target

Results

2017+ target

Continual
improvement
of our
sustainability
framework

Substantial implementation of Group HSEC policies
and internal audit programme

Group HSEC policies substantially
implemented

Implement catastrophic hazard management
processes, including critical control
verification and reporting systems

28 Group HSEC catastrophic hazard audits scheduled
for 2016, including two outstanding from 2015
programme

Revised Group HSEC catastrophic
hazard audit programme established;
associated audits ongoing

Continue to implement the corporate HSEC
audit programme, focusing on catastrophic
hazards and material risks

Safety

No fatalities

16 fatalities

No fatalities

50% reduction of Group LTIFR by the end of 2020,
against 2015 figure of 1.34

Our LTIFR has increased by 4%
since 2015

50% reduction of Group LTIFR by the end of
2020, against 2015 figure of 1.34

50% reduction in TRIFR by 2020 using 2014 figures
as baseline*

Our TRIFR has reduced by 7% since
2015

50% reduction in TRIFR by 2020 using
2014 figures as baseline

Health

No new occupational diseases from current exposure

Not achieved

Year on year reduction in the number of new
cases of occupational disease

Our people

Continue to strengthen trainee programmes and
develop leadership training

Ongoing

Continue to strengthen trainee programmes
and develop leadership training

Continue to support and foster development of talented
people regardless of age, gender or race through local
employment, internships, scholarships or training

Ongoing

Continue to foster development of talented
people regardless of age, gender or race
through local employment, internships,
scholarships or training

Become an employer of choice in the marketplaces where
our main offices and industrial operations participate

On track

Become an employer of choice in the
marketplaces where our main offices
and industrial assets operate

No major or catastrophic environmental incidents

Achieved**

No major or catastrophic environmental
incidents

Implement the water management framework across the
Group and assess assets identified as high-risk for water

Strategic water management
framework rolled out and an approach
for identifying potential high waterrelated risk sites established

High water risk assets to implement fiveyear water targets for 2017-2021

Independent inspection of all surface tailings dams at
least every three years

Achieved

Continue internal and external audit
programme for high-risk tailings
storage facilities

Environment

Produce report on the development of carbon
targets for coal and ferroalloys departments

Community
and human
rights

Product
stewardship

Continue to invest in development initiatives to benefit
our host communities

$84 million spent

No serious human rights incidents

Assets to implement Group societal value scorecard
framework

Achieved

Review and update our societal strategy

No serious human rights incidents

Achieved

Train and develop our community relations
teams to deliver effectively and efficiently

Register substances produced/imported in low volumes
with REACH (deadline 2018)

Preparation for registration is
proceeding to schedule

Register substances produced/imported in
low volumes with REACH (deadline 2018)

Assess Korean REACH obligations and prepare for
action to ensure compliance

Currently considering the impact of
amendment proposals

Assess impact of the regulatory amendment
and prepare for action to ensure compliance

Continue phase two of safety datasheet review (metals)
and initiate phase three (complex metal products)

Phase two ~50% completed; phase
three 25% complete

Finalise all phases of safety datasheet review

Conduct self-assessment on implementation of product
stewardship policy, analyse results and follow up

Achieved

Group review of occupational exposure levels to
incorporate into health strategy

Created a global overview of existing
and upcoming OELs for review. Still
in draft due to multiple developments
in discussion by regulators

Continue review of OELs and
consider adapting the OELs agreed
throughout the Group

Finalise our conflict minerals policy

Still in draft due to multiple
developments in discussion
by regulators

Finalise our conflict minerals policy

* Our 2014 TRIFR baseline has been restated this year to take into account enhanced definitions as well as improved data accuracy and recording of reported indicators.
**An environmental incident at the Talovsky Dam, Kazzinc, was classified as a moderate environmental incident with a major reputational impact.

Material issues
We conduct a materiality assessment every other year to establish the
material topics for our sustainability strategy review and sustainability
reporting. The issues identified through this process are covered in detail
in our 2016 Sustainability Report.
Catastrophic hazard management

Human rights and raising grievances

Workplace safety, health and PSM

Community engagement and commitments

Climate change

Product stewardship

Water and effluents

Human resources

Waste and air emissions

Compliance

Climate change
We have continued our efforts to address climate change as a material
issue for our business. This includes progressing initiatives to meet our
commitments under Aiming for A.

Our approach
The cost of energy is one of the largest components of our
operating costs; we are continually looking for ways to
reduce our energy-related costs and to improve our energy
and operational efficiency.
We play an active role in engaging with governments
and other interested stakeholders to develop appropriate
strategies for reducing the impact of climate change.
We actively support the development of low emission
technologies and renewable energy sources.
We report publicly to the CDP Climate Change
programme. In 2016, Glencore achieved a CDP Score of B,
up from 99C in 2015.

Progress on shareholder resolution
Aiming for A
Following the adoption of a special resolution by the
Aiming for A shareholder coalition at our 2016 AGM,
we established a working group to deliver our climate
change commitments. The group is led by our Chairman;
it includes department heads and senior representatives
of key functions. It makes regular reports on its progress
to the Board HSEC committee. To date, we have taken
the following steps to comply with the provisions of
the resolution:
• Understanding our current and future footprint: we
have incorporated climate change considerations into
our annual planning process. Commodity departments
are now required to provide energy and GHG forecasts
for each asset and provide details of any mitigation
projects that may reduce emissions, as well as any
anticipated changes in local government climate
change policies. Linked to this, we have mapped our
global opportunities pipeline to reduce GHG emissions
across our portfolio, recording the likelihood of
reductions being achieved, within what timeline and
the expected returns.

• Testing portfolio resilience: our departments, as part
of our business planning process, are required to
project their energy and GHG profile by asset based
on the best available life of mine data. Using this data,
we test our portfolio against various carbon policy
scenarios, including those produced by the International
Energy Agency, and other recognised energy forecasts.
We started to evaluate carbon price scenarios against
each asset in 2016 and are incorporating the results into
our broader carbon risk management approach.
• Understanding risks and opportunities: we are
developing a comprehensive approach to assessing
the risks and opportunities posed by climate change.
This considers government policy, energy costs, physical
changes, stakeholder perceptions and market trends.
Results will help to continuously inform our climate
change response and stakeholder engagement.
• Setting targets: an improved understanding of our
expected footprint helps us to establish and track
realistic Group GHG reduction targets.
• Engagement: we continue to participate in public policy
discussions on carbon and energy issues.

Managing our energy use and GHG emissions
We continue to create bespoke energy plans for each
asset to improve energy efficiency. In 2016, we generated
35.6 million tonnes of Scope 1 and Scope 2 CO2 emissions,
compared to 37.8 million tonnes in 2015. The decrease was
primarily due to the closure of our US alumina operations.

Renewable energy
19% of our total energy needs are met through renewable
sources, including energy from Glencore-owned renewable
energy facilities, use of biofuels, use of bio-based energy
from agricultural waste, and electricity from low-carbon
national grids (less than 25g CO2 per kWh).

Further information
Sustainability
Report 2016

SUSTAINABILITY REPORT 2016

Our seventh
sustainability report
reviews our activities
and performance in 2016.
It details how we address
our most material risks
and opportunities; it
is aimed at employees,
investors, business
partners, customers,
governments and NGOs.

Payments to
Governments
Report 2016

PAYMENTS TO GOVERNMENT
REPORT 2016

We report on our
economic contribution
and payments to
governments. The report
discloses the payments
made during 2016 on a
country‑by‑country and
project‑by‑project basis
and is aligned with the
reporting requirements
of Chapter 10 of the EU
Accounting Directive.

Glencore plc
Baarermattstrasse 3
CH-6340 Baar
Switzerland
Tel: +41 41 709 2000
Fax: +41 41 709 3000
E-mail: info@glencore.com
www.glencore.com

Our Approach
to Sustainability

OUR APPROACH TO SUSTAINABILITY

This document sets out
our approach to working
sustainably. It explains
our full thinking on
sustainability, from the
underlying principles and
values upon which we
base all our activities, to
the details of our approach
and the issues that affect
our operations.

Climate change
considerations for
our business 2017

CLIMATE CHANGE CONSIDERATIONS
FOR OUR BUSINESS 2017

Modern Slavery
Statement 2016

MODERN SLAVERY STATEMENT 2016

Our first Modern Slavery
Statement reflects our
commitment to play
a role in preventing
the occurrence of
Modern Slavery and
human trafficking.

Sustainability
online

Our second annual report
describes our position on
climate change and the
approach we are taking
to identify and manage
the opportunities and
challenges associated with
it across our business.
It also provides an update
on our progress on
meeting the commitments
of the Aiming for
A resolution.

Further information on
our sustainability activity,
plus more detailed data
on our key sustainability
indicators, is available on
our website:
www.glencore.com/
sustainability

Disclaimer
The companies in which Glencore plc directly and indirectly
has an interest are separate and distinct legal entities.
In this document, “Glencore”, “Glencore group” and
“Group” are used for convenience only where references
are made to Glencore plc and its subsidiaries in general.
These collective expressions are used for ease of reference
only and do not imply any other relationship between the
companies. Likewise, the words “we”, “us” and “our” are
also used to refer collectively to members of the Group or
to those who work for them. These expressions are also
used where no useful purpose is served by identifying the
particular company or companies.

